
Booking

BOOK SPACE WHEREVER, WHENEVER
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Booking is an app enabling users 
to book what they need supporting 
their work day

The app supports agile workplaces 
- book space wherever it is and 
whenever users need it to create 
flexibility and movement in 
facilities

App and Building Users 
communicate utilization trends –
the when, where, what and for how 
long – back to CRE Teams and 
planners

Full deployment only requires QR/ 
NFC codes, a smartphone and the 
app

Book Spaces & Assets

DESKS ROOMS
(i.e. meeting, conference, 

etc…)

LOCKERS PARKING

I N C L U D I N G …
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▪ CRE Users can book what they need to 
move through their daily workflow

▪ Bookings translate into the utilization 
narrative that outlines how your 
buildings are being used

▪ Simple, cost-effective deployment with 
the built environment through QR/ NFC 
codes, which can be assigned to 
different space types, work stations & 
assets

▪ Accessible design

▪ Compatible across desktop, mobile 
(Android and iOS) and kiosk
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Features

CRE User Features:

▪ Booking dashboards

▪ Save favorite locations

▪ All-day booking or book for a block of 
time 

▪ Booking viewer to understand where 
the user’s booking is located

▪ Email integration

▪ Space represented through a list view 
and zoomable floor plans

▪ Wayfinding to find your way when on-
site

CRE Team Features:

▪ Scalable infrastructure

▪ Reports on bookings made

BEHAVIOR

Make, edit and cancel space bookings 

Reserve a single occupancy space or 
space for teams

Block/recurring booking capabilities

Making a booking turns the space from 
green to red - indicating a booking
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BOOK 
WHAT YOU 
WANT

CONFIRM 
BOOKING
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Use Booking to help you 
navigate to your booking when 
on-site

Shows you where your booking is on the 
floor plan

Building, floor and space/asset ID tells 
you where you’ve booked

Tells you booking date & time and what 
space type/asset is booked 
e.g. desk, locker, meeting room
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Reports capture data on:

▪ Utilization trends (what, when, where and for 
how long)

▪ Costs:

- To Business Groups

- Cancelled/ unfulfilled bookings

▪ Churn

Report types:

▪ High-level dashboards

▪ Usage & chargeback billing 

▪ Client defined KPI  achievement

▪ Dynamically loading text bites

▪ Tabular graphs

Reporting metrics are client configurable

Because of the scope of CWP’s reporting 
we’d recommend a demo
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The Changing Workplace was founded in 
2000 after developing our portfolio 
management platform, WebCoRE

WebCoRE’s tools are used to capture 
and blend metrics outlining how facilities 
are being used compared to how they 
were planned

Data visibility and platform capabilities 
enable users to take affirmative action 
creating and enabling strategies aligning 
with expectations from users and 
governance

WebCoRE is used to manage over 200 
million square feet with over 20k active 
users across 140 countries

Offices in America, Europe and 
partnerships in several strategic 
locations globally

140
Countries with WebCoRE

presence

200 m

Sq ft managed

£7.8 b

of unused space consolidated 
over 20 years

23.3 %

Turnover reinvested in R&D 
annually

20 k

Active WebCoRE
users



Contact

Let us show you how easy accuracy is

marketing@changingworkplace.com

www.changingworkplace.com

+44 (0)1444 441 000

mailto:Marketing@changingworkplace.com
http://www.changingworkplace.com/

